
ENROLMENT FOR
MYTRUST ID
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Download the mobile app from Google 
Play Store on Android or App Store on 
IOS.

Launch the app and select 
“Register MyTrust ID”.

Tap “Continue”. 
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Take a moment to check your photo. 
Make sure that all the details in 
your photo are clear to read with no 
blurring. An unclear photo may delay 
the approval process. Tap “    ” to 
continue.

Select your type of Photo ID.

If your ID is NRIC, take a photo of the 
back of the ID as well. Please make 
sure that your ID fits in the box.

Complete your details such as ID 
number, full name (as per NRIC / 
Passport), and email address. Tap 
“Confirm”.

Note: Full name MUST match your ID name to 
avoid application being rejected. 
E.g. BTE ≠ BINTI, B ≠ BIN

Tap “     ” to continue.

Take a photo of the front of your ID. 
Please ensure that the information 
on the identity document is clear and 
visible.
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For instant approval, transfer RM1 
through FPX.

Note: Your online account name MUST match the 
application name as provided in Step 3.

Alternatively, you can proceed to 
submit your application for verification.

Note: Our verification team will review your 
documents for approval (minimum 3 working 
days).

Take a selfie.

Upon approval, please proceed to add 
your MyTrust ID to the appropriate 
project by selecting from the project list 
(e.g., JPA, eCourt, etc).

Tap “     ” to continue.

Your MyTrust ID has been successfully 
activated for the project.

Key in verification code sent to your 
mobile number. Tap “Next”.



 



  




