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Pre-requisite: 

                       Supported Operating System: Windows XP and above 
                       Supported Web Browser: Internet Explorer (Recommended), Mozilla Firefox 
 
        *Note: Personal ID Class 2 certificate MUST be enrol and pick up on the same  
                      web browser and computer 
 

 
Online Enrollment 

 

1) Open Personal ID Class 2 Digital ID Center website on below URL, then click on ENROLL . 

https://onsite.msctrustgate.com/services/MSCTrustgatecomSdnBhdPersonalIDClass2/di

gitalidCenter.htm 

 

 

 

 

 

https://onsite.msctrustgate.com/services/MSCTrustgatecomSdnBhdPersonalIDClass2/digitalidCenter.htm
https://onsite.msctrustgate.com/services/MSCTrustgatecomSdnBhdPersonalIDClass2/digitalidCenter.htm
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2) If prompt for Web Access Confirmation, click Yes. 

 

3) Fill out all the field mark with asterisk (*) including Challenge Phrase which is the 

password for your Personal ID certificate. 
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4) On the Cryptographic Service Provider Name, choose Microsoft Strong Cryptographic 

Provider from the drop-down list. Then, click Submit. 

 

 
 
5) Upon click the Submit button, a prompt for email confirmation will appear. Double check 

the email address and click OK to proceed enrolment or click Cancel to correct the email 

address. 
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6) Click Yes on the Web Access Confirmation and click OK to complete enrolment. 

 

 

 

 

 

7) Upon successful enrolment, user will receive a request confirmation email from 

support@msctrustgate.com. The enrolment will go through a validation process between 

1 to 5 working days before it is approve. 

 

 

 

mailto:support@msctrustgate.com


 

6 | P a g e  
 

Pick Up Digital ID 

 

1) Once the Personal ID enrollment request was approved, an email containing the Pick Up 

PIN will be sent to user. Click or copy the link provided in the email and open it on the 

same browser used to enroll the Digital ID.Copy the PIN. 
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2) On the Digital ID Center website, click PICK UP ID. 
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3) Enter the PIN provided in the email into the required textbox and click Submit. 

 

 

4) Click Yes on the Web Access Confirmation and the Personal ID Certificate will be install 

on the computer. 
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Verify the Personal ID Certificate Installed 

 

1) To verify if the Personal ID Certificate is successfully enrolled, open Microsoft 

Management Console (MMC) by pressing Windows  button > type RUN and press 

Enter > type MMC and click OK. 
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2) On the MMC console, click File > Add/Remove Snap-in.. 

 

 

3) Click Certificates > click Add. 
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4) Click My user account > click Finish. 

 

 

 

5) Click OK. 
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6) On the MMC console, expand the folders and sub-folders clicking on Certificates > 

Personal > click on Certificates. Double-click on the Personal ID Certificates labelled same 

as the name entered during enrolment to view certificates details such as validity. 

 

 

 

 


