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PENGENALAN

Panduan pengguna ini akan menerangkan tentang cara pembelian atau perolehan serta
penggunaan sijil digital melalui pihak Certificate Authorities (CA) yang dilesenkan oleh
Suruhanjaya Komunikasi dan Multimedia (SKMM) iaitu MSC Trustgate.com Sdn. Bhd
(MSC Trustgate) bagi pengguna Sistem Kuala Lumpur Integrated Submission(KLIS)
Projek Berskala Kecil Kediaman Dewan Bandaraya Kuala Lumpur.

Pemilihan Sijil Digital (Digital Signature) adalah bertepatan dengan Undang-Undang
yang telah diwartakan iaitu Akta Tandatangan Digital 1997 (Act 562) dan Peraturan-
Peraturan Tandatangan Digital 1998.Perlaksanaan ini merangkumi kepentingan
penggunaan berikut;

1) Tandatangan Digital

i) Perlindungan Serahan Data

1) Pengesahan Identiti

iv) Keselamatan Transaksi Atas Talian

Terdapat dua (2) medium bagi perolehan sijil digital iaitu:

1) Pembelian di Kaunter
2) Pembelian Secara Online

Terdapat dua (2) kategori pengguna yang dikenalpasti untuk menggunakan Sijil Digital
iaitu:

1) Pemilik Kediaman

2) PSP /SP

Berikut merupakan senarai harga pembelian

Kategori Pemilik Kediaman

Jenis 1 Tahun (RM)

Permohonan baharu — Sijil Digital Roaming 50

*tidak termasuk SST 6%

Kategori PSP / SP
Jenis 1 Tahun 2 Tahun
(RM) (RM)
Permohonan baharu — Sijil Digital + USB Token 150 200
Permohonan Pembaharuan — Sijil Digital sahaja mengunakan 50 100
USB token sedia ada

*tidak termasuk SST 6% dan caj penghantaran




Pembelian di Kaunter MSC Trustgate adalah seperti di alamat berikut:

MSC Trustgate.com Sdn. Bhd,

Suite 2-9, Level 2, Block 4801,

CBD Perdana,

Jalan Perdana,

63000, Cyberjaya Selangor

Tel : 03-83181800

Emel : dbkl-support@msctrustgate.com
Laman Web : https://www.msctrustgate.com

Sekiranya pembelian dilakukan di Kaunter, sila kenal pasti kategori pengguna dan bawa
bersama keperluan dokumen seperti berikut:

Pengguna Dokumen

Pemilik Kediaman 1. Salinan Kad Pengenalan / Passport

1. Salinan Kad Lembaga Arkitek
Malaysia

PSP /SP 2. Salinan kad Pengenalan / Passpot
Pegawai yang mewakili Syarikat

3. Surat Pengesahan mewakili Syarikat



mailto:dbkl-support@msctrustgate.com
https://www.msctrustgate.com/

BAHAGIAN 1

NOTIS
PANDUAN PENGGUNA INI ADALAH UNTUK TUJUAN DAN KEGUNAAN
PORTAL WEB DALAM TALIAN MYTRUSTID - MYCUKAI SAHAJA.

Sistem Operasi — Keperluan Minima:

1)  Sistem Operasi yang menyokong:
e Microsoft Windows XP dan ke atas

i1)  Pelayar web yang menyokong:
e Microsoft Internet Explorer 9 dan ke atas
e Mozilla Firefox version 45.0 dan ke atas

Perkakasn — Keperluan Minimum:

e Pentium III 800 MHz
e 256 MB RAM
¢ 1 panel USB Port untuk ST3 USB Token



BAHAGIAN 2

Bahagian ini menyediakan panduan bagaimana untuk melakukuan pembelian sijil digital
dan memeriksa sijil digital

2.1 Proses Perolehan Sijil Digital melalui Portal

Proses ini ialah untuk mewujudkan profile akaun baru untuk pengguna. Di dalam profil
akaun ini, pengguna boleh mengurus dan memohon sijil digital baru secara terus melalui
portal.

1. Buka Pelayar anda dan dan akses ke URL berikut
https://www.msctrustgate.com/mytrustid/enrollment? g=klis

Dan anda mendapati antaramuka seperti dibawah

(Pf{lﬂfg)l_r’-\ LUMPUR INTEGRATED SUBMISSION T_R_USW_GATE

Mew Certificate Enrollment Request

Enrollment for new client digital 10 for Kuala Lumpor Integrated Submission

O— b el ES & [+

It Packag: & Priig Sppliaton It Dichmer Pagme it CompkE

Enrallrment Instructions

Pleare readawd tederriand the Enrolime ot lesiroction be ow:

Select package  Choose new or renew your cefificate with the desired walidity.
Spplication Imfo Fill up your informations required for RAverfication.
Upload Docurmerts  Atach required documentzin JPEG or POF format, with zize below 2WBIto aszist verification.
Make Paymert  Payment can be made using any of the following: Credit Card J Debit Card (W15 ANMASTERCARD) or upload payment receipt if
payment made through hdanual Payment (Cash, Bank Transder or Chague)
Complete  Once complete, kindiy wait for the verification and izsuance of wour certificates by our RA You may check your request status
by lagging to by Trust (D Portal.

Application Type

Uszer Type ©
OrHER


https://www.msctrustgate.com/mytrustid/enrollment?q=klis

KUALA LUMPUR INTEGRATED SUBMISSION

(klis)

ew Certificate Enrollment Request

Enrellment for new client digital 10 for Kuala Lumpur Integrated Submission

O

Instructions

Enrallment | nstructions

Fleaze read and

4
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Padkage & Pricing Application Infa Disclaimer

the ion below:

Select package
Application Info
Upload Documents
Make Payment

Complete

Choose new or renew vour cerificate with the desired walidity:
Fill up your informations required for RA verification.
Attach required documentain JPEG ar PDF farmat, with size below 2hB) to azsist werification

TRUSS?@ATE

CULE TRARBAC ST SR

L 4}

Payment Complate

Fayment can be made using any ofthe following: Credit Card J Debit Card (WVISASMASTERCARD) or upload payment receipt if payment

mads through Manual Payment (Cash, Bank Transder or Chaque)

Once complete, kindly wait for the werification and issuance of your cedificates by our RA. You may chedoyour request status by logaing to

by Trustil Portal.

Setelah membaca dan memahami arahan yang tercatat, sila tekan butang Next



2. Seterusnya anda dokehendaki memilih pakej dan tentukan pilihan kaedah
penghantaran.

ﬁ{tﬂiﬂél)_A LUMPUR INTEGRATED SUBMISSION T_R_USEGATE

Mew Certificate Enrollment Request

Enrallment for new cliznt digital 10 for Koala Lumpor Irtegrated Subriizsion

° “ Z2 ". 2 =4 5 -]
Inztractions Package & Priclhg Spplication b Dclmer Faymert CompkE
Pac kage Pricing & Description
Package * Descrption
Mew Uzer - Roaming + Cerificate 1 Year- 1 Year - Rhii0 Foaming + Certificate 1 Year

nlidity (Day=)
365

Subtatal (Rh)
50.00

Tax (35T 6%)
30

Total Amount (Rhi)
53.00

Kemudian, klik Next



3. Seterusnya bahagian maklumat pemohon dan memuat naik dokument sokongan.
Sesudah lengkap, klik Next untuk teruskan

ﬁ(lixlf—‘éll_.ﬂx LUMPUR INTEGRATED SUBMISSION T_R_USWGATE

Mew Certificate Enrollment Request

Enrollment for new client digital 10 for Kuala Lumpor Integrated Submission

e—o0 —0— O <

I rcton Package & Pricha Applicaton i

Discaimer Pameit Compkk

Application Infarmation Supporting Documents
Mationality =

Please upload required document.
hislay sian

Rtykad Ho ™ hiykad £ Passport * Select 3 file

Full Mame =
Email *

hidobile Mo ™

Teliti dan fahami Digital ID Subsciber Agreement dan tanda (/) untuk teruskan
Kemudian, klik Next untuk teruskan



(FEIL_JX;\I_A LUMPUR INTEGRATED SUBMISSION TRUSYGATE
is S

e Ve TRUITHE Rus

Mew Certificate Enrollment Request

Enrollment for new client digital 10 for Kuala Lumpuor Integrated Submiszion

& & & O, : :

hstictiong Package & Prichg Application i DiscEmer

Pamert Compkk

Digital ID Subcriber Agresreant

SUBSCRIBER AGREBWENT

-
YOUMUST READ THIS SUBSCRIBER AGREBVENT ("SUUBSCRIBER AGREBWENT ) BEFORE AFPLYIMG FOR, ACZCEPTING, OR USING AVERISIGH
CERTIFICATE OR DIGITAL ID CCERTIFICATE' OR "DIGITAL 107, IF 0L OO HOT AGREE TO THE TERKS OF THIS SUBSCRIBER AGREBWENT, DO HOT
APPLY FOR, ACCEPT, OR USE THE CERTIFICATE.
1. Certificate #pplication and Descrption of Certificates. This section details the terms and conditions regarding your application (*Certificate Application®) for a
Certificate and, if “WAriSign acceptz wour Certificate Application, the terms and conditions regarding the wour uze of the Certificate to be izsued by W&riSign to b
wou as "Subscriber” of that Cerificate. A Certificate is a digitally signed message that contains a Subscrber's public key and associgtes it with information y
[ R R e . - P, G e

| hereby confinm that all the information given for this application is true and accurate and hawe not withheld any information that would affect the acceptance of

my application. By signing this application form, | also agree to be bound by the terms and conditions as stipulated in Client 10 Digital Certificate Subscriber
Agreement, and any amendments made thereto from time to time.

5. Seterusnya ialah memilih kaedah pembayaran, hanya Credit/ Debit Card
diterima:-

Credit/Debit card

EIL_JJ;\I_A LUMPUR INTEGRATED SUBMISSION TRUSYGATE
is
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Mew Certificate Enrollment Request

Enroliment for new client digital 10 for Kuala Lumpur Integrated Submizsion

@ © © © O, :

hEmicting Package & Prichg Appliation v Disctme

Payme it CompkE

Payrment Met hod Fayrment Details

Payment type Total Amount (Rhd)

Cithers 200.00
7t Payment
Credit f Debit Card Status

Pending paymert

Reference Mo




6. Jika anda memilih Credit/Debit Card, paparan tetingkap Internet Payment
Gateway akan muncul

Isi maklumat pembayaran yang dikehendaki dan klik Agree and Continue,
paparan “Payment Approved”akan muncul dan klik “OK”

@ MPAY Payment Gateway - Mozilla Firefox

(@ & httpsy//pcimdex.mpay.my/mdex2/payment/eCommerce

Internet Paymen y ]

Paymant Dstalls

Mgy Srabem Sdom Had
IS 1 S CRRRENRRRRRRI 1
Crtcate U §olows{1HREE X

"y B
[

L
2 o e

Chooss Paymant Options

VISASE

Credit Card Details

- Please select jour Sank - e

I:‘ mumnorize MPLY Fapment Bervioss 1 meon
he abowe net charges fom my credif cand

Agree and Confimus
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Pament Appraved

()

7. Klik “OK” untuk teruskan

Secure Payment window ciosed |
[ Preventtnis page from ereating agamonal dialogs

=

8. Pengesahan pembayaran juga akan diemelkan seperti di bawah

11



Mon 10/4/2017 3:47 PM

o

system@mpsb.net

To  syahhizal@msctrustgate.com

Dear syasaya,

We are pleased to inform you that your online payment was fully and d by the Acquiring Bank.
‘Your credit card/bank account has been debited with RM 159,00,
Flease note that MPAY Payment Services will be listed in your credit card/bank statement for this transaction.

Below are the payment status notification detaile:

PAYMENT STATUS NOTIFICATION

Fayment Status : Successful

Order No & MSCTGOMMMN01 5
Amount : RM 155.00

Product Description : Cestificate USB Token|31]360]150
Custemar Name : syasaya

Customer Email + syahhizslEmsetnstos b som
Customer Phone + 0189553500

Card Mo [Last 4 Digit) : 0001

Authorization Code : 458398

Transaction Date & Time : 10-04-2017 15:46:49
Regards,

MPAY Payment Gateway

B AR .
Customer Support

I you have any questions about cur product and services,
please contact MPAY Payment Services directly at:

Tel No: +03B0231580

Email: chikyong. leefmpsh. net

I you found any fravdulent cases, please contact MPAY immediately at:
Tel : +603-B0231E80

Fax : +603-B0231B89

Email : sywong@mpsh.net

* This is a system generated mail, please do not reply Lo this email.

MPAY Payment Services: Thank you for your payment and Shopping with us! (Transaction|D:MSCTG000000000000015)

9. Kemudian, Klik “Submit”

(FEH?LA LUMPUR INTEGRATED SUBMISSION
is

Mew Certificate Enrollment Request

Enrollment for new client digital 10 for Koala Lumpor Integrated Subrizzion

TRUSYGATE

WLUTE PRARERETIEN THUSTAE BRI

I trvctions Package  Prichg Spplication Dechmer

Ve

Congratulations!

our reguest is complete,

Payme it Compkk

N ORI CEton WI b ekt St LSS Tob o Wl 0 e prroucies e v N i WIE 0 ST W0 Ing dEye o Penlvg 0BT IS E 20 T-8 working o9 o sshak 3nd Sane.

For agsbrancs: peare emall o wed=8 \ppo iEmac iz inEe com or callonr £ apport & am at-+03- 5315 150

A emall bas been ge vt oo wits tie acce s code D og o M Tt D poral o check worr requestand do ce rifeae marageme it

Login to bty Trust1D Portal

10. Sila ambil maklum bahawa pendaftaran sijil digital anda telah lengkap.
Seterusnya pihak pentadbir MSC Trustgate.com akan melakukan pengesahan dan

semakan permohonan anda.
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11. Jika permohonan telah diluluskan, notifikasi melalui emel akan dihantar seperti
dibawah

f2Reply f2Reply All (53 Forward

Man 7/1/2018 12:04 PM
dbkl-support@msctrustgate.com
Your Digital ID is ready to activate
To Fakrul Radzi AB Rahim
) we removed extra line breaks from this message,
Dear Fakrul Radzi Ab Rahim,

Our Administrator has approved your roaming Digital 1D request and ready to activate.

Please click on the link below to set the certificate PIN:
URL: https://www.msctrustgate.com/mytrustid/client/activation?

Nzgw¥z(Q4MzMSNIFmZWIAZ{1z0WYINDMONTM10XVIBIYvZnADOTFDRZNSeVMZ1libVFOM3BQIBICUNISFINT1BrPQ==
Please remember your set PIN as you will be prompt to enter this PIN during digital signature process.

Once logged in, kindly go to Certificates Management -> All Certificates -> Reset PIN

If you have any questions or problems, please contact our Administrator by replying to this email message.

12. Token akan dihantar menggunakan Perkhidmatan Kurier dan PIN untuk token
akan dihantar melalui emel berdaftar untuk keselamatan.

SKY ey

WORLDWIDE EXPRESS

POSLAJU

NATIONAL COURIER

13. Apabila token diterima, selanjutnya sila rujuk, 2.2 Memeriksa Sijil Digital
Roaming.

13



2.2 Memeriksa Sijil Digital Roaming

1) Di tetingkap sijil digital , klik “Certificate Info” untuk lihat maklumat sijil
digital.

Certificate >

Type " alue -~
Cka_CLASS

Cka_TOKEM TRUE

Cka_PRIVATE FALSE

Cka_MODIFIABLE TRUE

Cka_LABEL

Cka&_CERTIFICATE_TYPE

Cka&_SUBJECT

Cka_|ID

Cka_ISSUER o

< >

‘ Certificate Info

2) Tetingkap Sijil Digital akan terpapar. Klik tab “Details”, kemudian klik pada
“Subject” seperti yang dibawah

Sahkan maklumat pengguna pada sijil digital tersebut, Jika maklumat adalah
betul, tutup tetingkap sijil digital dengan hanya klik butang “OK”. Jika ada
kesalahan maklumat, sila emel ke dbkl-support@msctrustgate.com untuk tindakan

lanjut.
n | View certificate >
General Details  Certification Path
Show: | <all= ~
Field Value 2
[E=] serial number 07 6589 de ea 19 21 c3b0 63...
Dsignature algorithm sha256R54A
Dsignature hash algorithm sha2ss
Issuer MSC Trustgate.com Class2 Ma...
[E=l|valid from 18 Januari 2017 5:00:00 AM
fepmii e
1 Subject nazmi@msctrustgate. com, Mu...
i1l Byl e DA fI04R Rits) ~
— —
E = nazmi@msctrustgate.com
CM = Muhammad Mazmi Abdul Hadi
= System Engineer
0L = EmployeelD - TGO112
0L = Terms of use at www.msctrustgate.comjfrpa ()00
OL = Trustgate.com
0 = M5C Trustgate.com Sdn. Bhd.
Edit Properties. .. Copy to File.].
-
-End- J
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