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1.0 RESET PIN

Pre-requisite:
- Your computer must have internet connection.
- Trustgate USB Token is already plugged-in on your computer.
- You must download and extract the ClientManager.zip file.
(Click here to download Zip file)

1) Double click the ClientManager.exe tool’s icon on your computer as below image.

ClientMan...

2) To unblock your usb token, click on Reset Pin tab, then click on Request/Check
Status button. Unblock Code will be displayed and you will received an email to
acknowledge your request to reset pin. Kindly give the Unblock Code to Trustgate by
email or call. You can close the tool.

Trustgate Token Manager >

TRUSVYGATE
Ehangeaken Diagroztic ]

Request

2 Unblock Code:
< | Request/Check Status 5P|113551 0e3

Fleaze call MSC Trustgate [+603-33181300]
for approval



https://www.msctrustgate.com/download/ClientManager.exe
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After you receive below email, kindly call Trustgate for us to validate and approve
your request to reset pin.

TRUSVUGATE

Dear Muhammad,

We would like to acknowledge you that, we had received a request to reset PIN of an USB
Token registered on your name and this email address.

If you are unaware of this request, kindly contact us immediately.

You are required to call us (+603-83181800) before we can approve this request.

@ 2017 MSC Trustgate.com 3dn Bhd. All rights reserved.

3) After call and validate with Trustgate, you will received another email acknowledge
your request being validated.

TRUSVUGATE

Dear Muhammad,
We would like to inform you that your request to reset USB PIN has been approved.
Kindly use the same software to set the new PIN of your USB Token.

If you receive this email by mistake or do not perform any request, please contact us
immediately (+503-83181800, or reply to this email).

© 2017 M3C Trustgate.com Sdn Bhd. All rights reserved.
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4) Open the ClientManager.exe tool again and click on Request/Check Status button.
Now you will be able to enter new PIN. Enter your new pin in New PIN and Confirm
New PIN textbox provided, then click Reset PIN button.

*The Reset PIN button will not appear unless the PIN you entered is 8 — 12 digit and
are the same for both New PIN and Confirm New PIN textbox.

Trustgate Token Manager

Request

TRUSVYGATE
Change g'.cuken Diagrnostic ]

2 Jnblock Code:
Request/Check Statuz | )112861093
—
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812 characters [.-“-‘-.-E, a-z, 09
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G

You will then see a success pin changed pop-up window. Click OK button.

My Trust

Success! Your PIM has been changed!

pod
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5) You will now be able to use your new PIN to login to your Trustgate Token Manager
application to view your certificate or login to website for document signing (eFlling
Kehakiman, eBanker BIMB, Quest3plus BPFK,BNM,etc2).

W Trustgate Token Manager x
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Trustgate Token (Black Colour)

W Trustgate Token Manager *

USB TOKEN MANAGER

= Configuration
& TokenInfo Certificate Manager

q—ﬁ grt;::?eie User PIN Eﬂ Mubammad Mazmi Abdul Hadi's MSC Trustgate.com Class2 t

. B~ 4ABF3BD3-43B4-4DFE-9B40-B93CEDE1958
(%) Dptions : .

00 Bbout E|_ Signature and K.ey Exchange uzage

et -0 Certificate

- Frivater.ey




TRUSYGATE

SECURE TRANSACTION. TRUSTED BUSINESS

v MyTrustlD Token Manager V1.0.0.224
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2.0 CHANGE PIN

1) Double click the ClientManager.exe tool’s icon on your computer as below image.

ClientMan...

2) To change token PIN, click on Change PIN tab, enter Existing PIN, New PIN, and
Confirm New PIN, then click Change PIN.

*The Change PIN button will not appear unless the PIN you entered is 8 — 12 digit
and are the same for both New PIN and Confirm New PIN textbox. Please make sure
your Existing Pin is also entered correctly.

Trustgate Token Manager >
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You will then see a success PIN change pop-up window. Click OK button.

My Trust >

Success! Your PIM has been changed!

3) You may use the new PIN to re-login to view certificate on Trustgate Token Manager
application or login to website for document signing (eFlling Kehakiman, eBanker
BIMB, Quest3plus BPFK,BNM,etc2).

W Trustgate Token Manager bt
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3.0 TOKEN DIAGNOSTIC

1) Double click the ClientManager.exe tool’s icon on your computer as below image.

ClientMan...

2) To diagnose token problem, click on Token Diagnostic button, enter token PIN on the
textbox provided and click Run Tools button.

Trustgate Token Manager X
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A new pop up window will display whether success to read the USB token status.

Trustgate Token Manager

TRUSVUYGATE

Change FIN | Fieset FIN  Teken Diagnostic |

Digital Signing...
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Display Result

=

If no USB token plugged in on your computer, it will display fail reading token.

PIM:

Trustgate Token Manager

TRUSVUYGATE

Change FIN | Feset FIN  Teken Diagnestic |
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3) Click on Display Result button and new window will pop up and display all token information
including the certificate info. Click OK button to close the pop up window.

Trustgate Token Manager >

TRUSVUYGATE

Change FIN | Feset FIN  Teken Diagnestic |

Reading Token...
Digital Certificate. ..

Drigital Signing...

Dizplay B esult

Display Result x

Libramy Information: -
= Cryptoki Yersion: 2.20

» Manufacturer 1d: Securemetric Technology Sdn Bhd.

» Flags: 0000

= Library Description; ST3 PECS#17 Libran,.

» Library Yergion: 1.20

Slat Information for zlat 1:

= Slot Descrption: ES3003%CR 1

» Manufacturer 1d: Securemetric Techhology Sdn Bhd.

» Flagz: CKF_TOEEM_PRESEMT CKF_REMOWABLE_DEWICE (
» Hardware Yerzion: 1.0

» Firmare Werzion: 1.0

Token Information For zlot 1;

» Label: Trustgate token

» Manufacturer 1d: Securemetric Technology Sdn.Bhd.

» Model; ePase30034uto

= Serial Mumber. 5978370611070 7

» Flags: CKF_RMG CKF_LOGIN_REQUIRED CkF_USER_PIM_I
> Max sesziong [

> Current zeszions: [

> Max B sezsions 0

» Current RAW zessions: 0

» Max PinLen; 12

» Min Pin Len: 8

» Total public memaony: 30000

» Free public memony: 27567 o

< >




