Quest3Plus User GuideAuthentication Using Google Chrome

Section X Installing Java ( You can skip this step if you have
JAVA installed on your PC)

1- Java Runtime Environment (JRE)

Recommended to remove/uninstall old version Java before instalaversion. Latest
Java version 8 and above can be downloadltiats://java.com/en/download/

Installation & Configuration

1.1 Install Java Runtime Environment (JRE)

To install JRE please proceed to follaystep:
1- Open JavaSetup file

Java Setup - Welcome = X

Welcome to Java

Java provides access to a world of amazing content. From business
solutions to helpful utilities and entertainment, Java makes your Internet
experience come to life.

Note: No personal information is gathered as part of our install process.
Click here for more information on what we do collect.

Click Install to accept the license agreement and install Java now.

[[] change destination folder I Cancel J [ nstali> {

2- Click Instal(please wait while Java being download)

Downloading Java Installer X

Downloading Installer Estimated time left: 8 min 38 sec
E— I

Java is found everywhere - on mobile phones, desktop computers, Blu-ray
Disc players, set top boxes, and even in your car.

By installing Java, you will be able to experience the power of Java, brought to
you by Oracle.

Visit us at ‘{5;5:26;;1"



https://java.com/en/download/

3-

Click Next button

Get the best of the web with Yahoo

O Recommended: Setvahoo as vourhomepage and default search
engine on all browsers, plus geta custom new tab page on Firefox
and Chrome.

® Do notundate browser sefings;

By clicking "Next" and accepting the recommended Yahoo Search offerings,
wour use is subjectto the Yahoo Terms and Conditions and Privacy Policy.

Java will be install

Java Setup - Progress

Status: Installing Java

3 Billion

Devices Run Java

>Java”  #1 Development Platform m




5- Click Next button

Java Setup - Restore Security Prompts —

Restore Java security prompts

Some Java security prompts have been hidden when you selected the
‘Don't show this again' option. You can improve the security of your
personal information by restoring these prompts every 30 days.
More information

Restore Java security prompts

6- Java ingllation has been success. Click Close button.

Java Setup - Complete = X

\/ You have successfully installed Java

You will be prompted when Java updates are available. Always install
updates to get the latest performance and security improvements.
More about update settings

When you click close, your browser will be opened so you can verify that
Java is working.

Back | [ Close |




Section 2 (Login QUEST3+ UShgme)
Step:

1. Using Google Chrome, enter QUEST3+ system using thisitthiRl/quest3plus.bpfk.gov.my
You ned to use this URL to ensure Google Chrome works )

2. | f AQDEST3H System Loftnenter Login Page

Directory | Public | QUEST3+ System tA

@{ NATIONAL PHARMACEUTICAL INDUSTRY

Industry & QUEST3+ System Main Page

Products Registration & Licensing System

@, QUEST3+ System Log In © Helpdesk Support & Drug Registration Guidance E-Book (DRGD)

1 Recent Updates &5 Industry News

Online Payment Service Notice
published on 2019-01-07

PERINGATAN:

Pelaksanaan Kawalan Regulatori
Bahan Aktif Farmaseutikal (API) untuk
Produk yang Tamat Tempoh Pendaftaran
Mulai 1 Januari 2020

QUEST List of Wholesalers
published on 2019-01-04

QUEST List of Importers
published on 2019-01-04

QUEST List of Manufacturers
published on 2019-01-04

Sila Kiik untuk Maklumat Laniut

3. Enter your username and password which registered with BPFK.

naseutikal Kebangsaan [MY] | https:/quest3plus.bpfkgov.my/front-

/login-new.php

Lsamants Welcome to QUEST 3+:

[Quepaes |
P GOl st A Market Sampling
QUEST 3+ Online Submission System For NON QUEST 3|»gm¢mbcr only
& jauze enabled Product License Holder,

Manufacturer, Importer, Re-packer,
Reseller and other related users to
Password conduct secured online transactions
for product registration, variation, 8 Membership Application Status
licensing, market sampling, renewal

and other transactions. O NPRA Website

@ Forgot your password?

© Register (NEW USER)

® Copyright 2015-2018 NPCB. All Rights Reserved. | Dt



https://quest3plus.bpfk.gov.my/

4. Enter your PIN number

& CERTIFICATE AUTHENTICATION

-------- =N =N

5. Click OK to run java application.

3.1 For Window 10:

1l Kebangsaan [MY] | https://quest3plus.bpfk.gov.my/front-end/login

An embedded page at quest3plus.npra.gov.my says:
This page requires you to run our java application.

Prevent this page from creating additional dialogs.

oK

Digital Certificate Authorisation In Progress

Please wait...
Powered by
TRUSYGATE

User Authentication

Or

3.2 For Windows XP, Windows Vista, Windows 8

Click on shield icon on your top right browser to allow the application to run.

=9 E=)

;

+.my/front-end/login-new .pt Df

om-Lc @ Maybankzu.com Online . [7) Salary Survey inMalay: [ NewTab M Human Resources Admi  E Online radio Malaysia, I [ PARCELPAY = PARCELPAY "WE CARE

o

Digital Certificate Authorisation In Progress
Please wait...
Powered by

TRUSYGATE

»




¥

Human Resources Admi BE Online radio page is try aload scripts from unauthenticated sources. »
Load unsafe scripts

Learn more

Attention:

Load unsafe scripts is not related to virus or bad source, but it is todoad the
content from different sources. It is from Google requirement. To avoid this, you can use
this application using correct version of windows and chrome browser as above.

6. Keep and open the downloaded application and save to your PC thefursage. ( Please
refer to section 3 for autostartup )

A This type of file can harm your computer.

Do you want to keep launch (1).jnlp anyway? heep Sl

7. Click Run to run the application.

Do you want to run this application?

Name: PKIWebstart
=2 Publisher: MSC Trustgate,com Sdn. Bhd.

Location:  https://quest3plus.npra.gov.my

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above.

[ "] Do not show this again for apps from the publisher and location above

E More Information i Run | [ Cancel ]




8. Webstart is running

Digital Certificate Authorisation In Progress
Please wait...
Powered by

TRUSYGATE

SECURE TRANSACTION, TRUSTED BUSINESS

Status:

J ava ) onds...

[ The process run/open. ]

9. Wait for the verification process until it finish.

& CERTIFICATE AUTHENTICATION

Certificate Validit
Name Mohd Jauze bin Komarudin eranicate Yucly.

MyKad/Passport No. 840622015795 StartDate EXplyDate

Company Name Mohd Jauze Berhad 25012017 25:01,2019

Powered by TRUSYGATE

Please click to proceed




Section 3 (Add jnlp Launcher File to Bi@r

1. This steps is optional to make jnlp fail autostart when PC started.
2. Once jnlp launcher is downloaded, u need to save it to your path ;

A This type of file can harm your computer.

Do you want to keep launch (1).jnlp anyway? Keey Sl

3. Copy the launcher application from the folder that u saved just now, or as default can get
it from Downloads folder.

L 2| = | Downloads -
Home Share View
=" J & Cut B x -E 7 New item ~ \/ || open ~ FH select all
= | Wi Copy path L B 1 Easy access ~ ‘ Edit Select none
Copy Paste Move Copy Delete Rename New Properties
Ry [#] Paste shortcut to~ mpj 2 folder Pv @ History D'jmvert selection
Clipboard Organize New Open Select
N & > ThisPC > OS(C:) > Users > NB027-16 > Downloads
BPFK a 2
wueg - page_auth,jsp MSCTGTokenReader.log.2017-03-0 |
dist J JSP File 9
POC_Sign_Multi P 6 bytes 2017-03-09 File
Telegram Desktop MSCTGTokenReader.log launch.jnip
Text Document t:\ » | INLP File
23 Dropbox 222 KB <= ) 1.03KB
& OneDrive = LatestCRL-G2.crl LatestCRL-G2(1).crl
X Certificate Revocation List X Certificate Revocation List
x 753 KB x 78.5 KB
= This PC foe e e RE
= Desktop = LatestCRLDBKL.crl LatestCRL1.crl
X Certificate Revocation List X Certificate Revocation List

4. Paste the launcher application to the Startup

folder. To go to Startup folder:

I HoIdE + R; or right click on start merﬂand click Run.



z

i. LG At LIRLzZI GKAA 6AYR26 | yR (G@LIS Wak

= Run X

] Type the name of a program, folder, document, or
*  Internet resource, and Windows will open it for you.

shell:startup, v

Open:

OK Cancel Browse...

iii. It will bring to the Startup folder; and paste the launcher application here.

| M = | Startup ® — [} X
Home Share View o
E A Cut & New item ~ [ ig Open Select all
»* ‘ = v
W Co ﬂ Easy access ™ Edit Select none
Pinto Quick Copy Paste o Move Copy  Delete Rename  New Properties i ']
access e to to S folder > History [0 Invert selection
Clipboard Organize New Open Select
« v, « AppData > Roaming > Microsoft > Windows > Start Menu > Programs > Startup v O | SearchSta.. P
~
@ Pictures L e Name Date modified Type Size
g . = =
S | launchjnip 15/5/2017 954 AM  INLP File 2KB
BPFK
dist
POC_Sign_Multi

Telegram Desktop
<3 Dropbox
& OneDrive v <

1item

m,

iv.  Close all the open launcher application, and restart your PC to see the
changes. It will run automatically once u start your PC and no need to
download and run the launcher application again.




Section 4 (Troubleshootipg

Problem 1 : Cannot Open Launch.jnlp file

1. Some user have problem opening launch.jnlp file because Windows do not recognize .jnlp as
java web start program

2. If this happen, righ©6t A 01 G2 f I dzyOKd2yf L) FAE{S yR OK22a&a$S Wwhl

[ ] launchjnlp en Fil
] PPP.csv ¢
i Add to HFS )
@ Senarai_Makmal_Swz ’ ile
[[1] Open with Brackets
7-Zip >
CRC SHA »

Edit with Notepad++

Bulk Rename Here

Scan for Viruses using eScan
Open with...

Add to archive...

Add to "launch.rar”

Compress and email...

WHww >

Compress to "launch.rar” and email
Restore previous versions
4 PowerlSO >

Send to 3

Cut
Copy

Create shortcut
Delete

Rename
- |
Date created: 261'5/2017';

Properties

3. Click Browse button & browse for following directory : My Computer >> Local Disk C: >> Program
CAtSa oEycuv BbH WI Gl BB 2ZSNBMOyDEWE dEdzbhbHz2 YRy & [
Open with &

o ‘ Choose the program you want to use to open this file:

— File: launch.jnip

Other Programs -
Dw Adobe Dreamweaver CC 2015 E Adobe Photoshop CC 2015
§ Adobe Systems, Inc Adobe Systems, Incorporated

=

m

E FileZilla FTP Client c, Firefox
FileZila Project Mozilla Corporation

e Google Chrome / ‘@ Internet Explorer B
Google Inc &> Vicrosoft Corporation
m Microsoft(C) Register Server 7] Notepad
Microsoft Corporation &) Vicrosoft Corporation
Notepad++ : a free (GNU) source code =%
M editor f’ |/ OpenOffice Calc ~

[¥] Always use the selected program to open this kind of file

If the program you want is not in the list or on your computer, you can look for the appropriate

Web.




4. If the java pop up like below, means the problem has resolved and you can continue Log In into
QUEST3+ system.



