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Introduction 
 
The URL is at  
 
https://www.msctrustgate.com/mytrustid/enrollment?q=quest3plus 
 
Data will be pulled from Quest3+ Membership page. 

 
Guidelines 
 
1) User key in Mykad /passport no. and username (quest3+) 
 

 
 
And please wait for a while for the system to retrieve status from NPRA website  
 

 
 
 
 
 

https://www.msctrustgate.com/mytrustid/enrollment?q=quest3plus


 

If application not approve yet or wrong NRIC/Passport number/user id, below will notification 
appeared 
 

 
 
2) User updates information  
 

 
 
 



 

And uploads documents at the bottom of the same page 
 

 
Once completed, click Next 
 
3) Select package and price to pay will appear 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

Reminder 
 
Please make sure your USB Token delivery method  
 
 i) Self-Collect (free of charges) at MSC Trustgate office, Cyberjaya 
 ii) Courier Service -  Peninsular Malaysia (RM10.60) 
        Sabah/Sarawak (RM21.20) 
 

 
 
4) If selects courier services, please update delivery address column 
 

 
 



 

5) Read and agree Disclaimer - Digital ID subscriber Agreement, then click save and proceed 
 

 
 
5) make payment (Internet Payment Gateway -  Mpay) or upload POP (proof of 
payment/receipt/bank in slip) 
 
 i) Credit/Debit Card 

 

 
 

 
 



 

To complete payment information & submit 
 

 
 
 
ii) Others – via cash deposit machine, over the bank counter (please upload proof of 
payment / receipt/ bank in slip) and submit 
 

 
 



 

6) Submit and below notification will appear 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

7) System auto create account and send access code to registered email to access MyTrustID Portal  
 

i. for application checking status  
 

ii. Certificate Management – Purchase New, Renewal (certificate expired), and Revoke (due 
to lost/damage) 
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