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Section A: Download & Install Mozilla Firefox on Computer

1. Goto https://www.firefox.com/en-US/download/windows/ and click on ‘Download Now’ to

download Mozilla Firefox installer.

Find your way back
to a better internet

The web was meant to expand your world, not limit it. Firefox helps
you shape a more personal internet that puts you back in control.

Download ¢ Firefox for
Windows -

St major browsers are built to profit from your data. Firefox is built to put you back in control

Download Now &



https://www.firefox.com/en-US/download/windows/
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3. User Account Control may prompt on your computer for confirmation. Click ‘Yes’.

Do you want to allow this app to make
changes to your device?

@ Firefox Installer

4. Click ‘Install’.

2

You already installed Firefox. Let's get
you a fresh copy.

M Clean up and speed up. Go back to default settings and delete old add-ons.
g9

Install

. I
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5. Wait for the program to finish installation.

t

Now installing...
[ .

Get ready to roam on the open web

6. Firefox’s terms of use and privacy notice will prompt before continuing.

e

Welcome to Firefox

By continuing, you agree to the Firefox Terms of Use and our
Privacy Notice. To help improve the browser, Firefox sends

diagnostic and interaction data to Moxzilla

Read our Terms of Use

Read our Privacy Notice

Manage diagnostic and interaction data
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7. Click ‘Skip this step’ to skip set bookmark, default browser settings and browsing history.

Sigaia
e
You're in safe paws

Make Firefox feel more like home

@ oot y
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8. Successfully install Mozilla Firefox.

3 @ e
d «

D import bookmarks

u Firefox

4]

o 30°C

Customize /7
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Section B: Login Quest 3+ Using Mozilla Firefox

1. Insertthe Quest 3+ USB token to computer and go to Quest 3+ login portal.

URL: https://quest3plus.bpfk.gov.my/front-end/loginv2.php

2. Enter Quest 3+ login USERNAME and Password and click ‘Login’.

© Copyright 2015-2026 NPRA. All Rights Resesved. |

3. Enterthe USB token PIN number and click ‘Submit’.

& CERTIFICATE AUTHENTICATION

(2)

first time setup manual



https://quest3plus.bpfk.gov.my/front-end/loginv2.php
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4. The authentication page will start loading and a prompt will appear requesting permission to
download and run the Java application. Click ‘OK’.

Digital Certificate Authorisation In Progress
Please wait...

Powered by

U E

AT TAAIACTIOR SRR b

@ questaplus.npra.gov.my

5. The browser will start download the launch.jnlp file. Once download completed, click the
launch.jnlp file to run.

bpfgov.my Ao &

&%
Digital Certificate Authorisation In Progress.
TRUSYGATE

User Authentication

Status: Establishing connection ...please wait

[ The process requires jalp file to be downloaded and run/open. |
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6. The computer will start run the jnlp file and authentication of digital certificate in USB token will
take place. Please wait until the progress are finished.

Digital Certificate Authorisation In Progress
Please wait...
Powered by

Java...

[ The process requires jnlp file to be downloaded and run/open. ]

Starting application... X

Verifying application. <>

Location: https://quest3plus.npra.gov.my
|

[ The process requires jnlp file to be downloaded and run/open. ]

7. Click the check box ‘Do not show this again for the apps from the publisher and location above’
as below screen shot and click ‘Run’.

Do you want to run this application?

Location:  https://quest3plus.npra.gov.my

This application will run with unrestricted access which may put your computer and personal
‘ information at risk. Run this application only If you trust the location and publisher above.
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8. The portal will show the digital certificate and login status. Click ‘Please click to proceed’

button to proceed to Quest 3+ portal’s Dashboard.
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