Activ-Statement

Delivering More than Cost Saving

The simple account statement is an opportunity
waiting to be turned into a rich tool for enhancing
customer satisfaction and deepening customer
relationships while reducing operational costs.

With the increasing cost on paper and printing, and
the recent hikes in postal charges, organizations
are looking at alternative way to deliver account
statements to their customers.

Activ-Statement is a personalized, dynamic
account statement that is delivered electronically
via email. The electronic statement is encrypted to
maintain its confidentiality and is sealed in a secure
digital envelope that is time-stamped to ensure
integrity of content.
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Benefits of Activ-Statement:

e Tremendous savings from reduced costs
associated with preparing and delivering
paper statements.

e Electronic delivery offers an opportunity
to provide additional information, deeper
content and interactivity not readily
possible via the normal paper channel.

e  Opportunity to provide greater value for
the customer and generate more sales
opportunities than are possible with
paper methods.

e For the customer, it is more convenient
than paper statement. No special
document viewers or client software are
required.

@tures and Functionalities: \

e Activ-statement is viewable offline and
printable.

e Data in the statement can be
downloaded into popular financial
planning programs such as Microsoft
Money.

o Digital certificate-based encryption
ensures that the Activ-statement cannot
be read by unauthorized parties.

e Data can be pulled from different
accounts or external sources and
presented as a consolidated view in one
statement.

Additional features:

e Complete auditing of message creation,
delivery and use.

e Automatic notification of unopened
statements.

e Notification of unsuccessful statement
Kdelivery. /
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